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PRESIDENTIAL LEGISLATIVE LIAISON OFFICE

ANNEX 8

GUIDELINES/MECHANICS IN RANKING OF DELIVERY UNITS for 
THE GRANT OF FV 2019 PERFORMANCE BASED BONUS (PBB)

1.0 PURPOSE

Pursuant to  Memorandum Circular No. 2019-1 dated September 3, 2019 issued by the Inter-Agency 
Task Force (lATF) on the Harmonization o f National Government Performance Monitoring, 
Information and Reporting Systems {AO 25, s. 2011), the System o f Ranking delivery units and 
personnel in the Presidential Legislative Liaison Office (PLLO) fo r the grant o f the Performance Based 
Bonus (PBB) fo r FY 2019 is hereby Issued.

2.0 COVERAGE

Personnel holding regular and contractual positions are covered by the above Memorandum Circular. 
Excluded are individuals w ithout employer-employee relationship and funded from  non-Personnel 
Services (PS) budget.

3.0 ELIGIBILITY CRITERIA

The PLLO must satisfy the fo llow ing conditions as provided in the AO 25 Inter-Agency Task Force (lATF) 
Memorandum Circular No. 2019-1:

a. Satisfy 100% o f  the Good Governance Conditions fo r  FY2019;

1. Transparency Seal

•  PLLO's Mandate, Vision, Mission and functions, names o f its officials w ith  the ir 
position, designation and contact information

•  Annual Financial Reports;
•  DBM Approved Budget and Corresponding Targets fo r FY 2019;
•  Projects, Programs and Activities, Beneficiaries, and Status o f Implementation for 

FY 2019;
•  FY 2019 Annual Procurement Plan (FY 2019 APP Non-CSE), Indicative FY 2020 APP 

Non-CSE, and FY 2020 APP fo r Common-Supplies and Equipment (FY 2020 APP 
CSE);

•  Quality Management System (QMS) Certification o f at least one core process by 
an International certifying body (ICB) accredited by the International Accreditation 
Forum (lAF) members. The QMS ISO Certification should be posted not later than 
December 31, 2019;

•  System o f PLLO Ranking Delivery Units fo r FY 2019 PBB should be cascaded and to 
all employees and posted in the TS page not later than October 1,2019;

•  The PLLO Review and Compliance Procedure and Statements and Financial 
Disclosure should be cascaded to  all employees. The scanned copy should be 
posted in the TS page not later than October 1, 201^;, and
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•  The Final People's Freedom to  Information (FOl) Manual signed by head o f PLLO, 
PLLO Information Inventory; should be posted not later than October 1, 2019; and 
2019 FOl Registry and 2019 FOl Summary Report should be posted not later than 
January 31, 2020.

2. Update the PhilGEPS posting o f all inv ita tions to  Bids and awarded contracts 
pursuant to  the Government Procurement Reform ACT {RA No. 9184) fo r transactions 
above P I m illion from  January 1 to  December 31, 2019, including the Early 
Procurement o f FY 2020 Non-CSE items.

3. M a in ta in /U pdate  the Citizen's Charter, reflecting the PLLO's enhanced service 
standards, consistent w ith  the objectives o f RA No. 11032 and the President's 
directive to  reduce the processing tim e o f all public transations w ith  government and 
ensure accessible and convenient delivery o f services to  the public.

PLLO shall submit Certificates o f Compliance (CoC) based on the form at prescribed by 
the Anti-Re Tape Authority before December 31, 2019.

Non-compliance w ith  any o f the  GGCs w ill render the entire PLLO ineligib le fo r the  
PBB. Assessment o f agency compliance w ith  GGC requirements shall be conducted 
starting October 1, 2019.

b. FY 2019 Performance Targets

W ith respect to  the Physical Targets, the AO 25 lATF sets the fo llow ing requirements to 
strengthen the performance o f deparment and agencies in efficiently providing public 
services.

1. Stream lining and Process Im provem ent o f the  PLLO's Critical Services covering 
Government-to-Citizens (G2C), Government-to-Business (G2B) and Government-to- 
Government transactions as declared In the in the PLLO's Citizen's Charter. The PLLO 
shall determ ine and report the fo llow ing to  measure the performance in delivering 
said services:

a. Number o f Steps
b. Turnaround Time (TAT)
c. Number o f Signatures
d. Number o f Required Documents
e. Transaction Costs
f. Substantive Compliance Costs

2. C itizen/Client Satisfaction results shall be reported through feedback 
mechanism/client satisfaction in order to  determine the effectiveness o f the 
streamlining and process improvement.

3. STO Target. In itia l Certification/Recertification o f the  PLLO's Q uality Management 
System (QMS) covering at least one (1) core process o r fron tline  service as 
mandated under its existing laws.
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